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STREET FURNITURE

Astra Street Furniture —\Warranty Policy

In this warranty, ‘Astra Street Furniture’ refers to the Astra Street Furniture brand, which is owned and operated by
Area Safe Products Pty Ltd . ‘Area Safe Products Pty Ltd’ may also be referred to as ‘we’, ‘our’, or ‘us’.

Area Safe Products Pty Ltd warrants the Astra Street Furniture range of products for the applicable period(s) set out
in the Structural Integrity Warranty and Material Warranty Timeframes below, from the date of delivery, based on
the following criteria:

a) The product(s)were purchased directly from Area Safe Products Pty Ltd

b) The product(s) were purchased after 1% September 2026 (earlier purchases fall under the previous Astra
warranty)

c) The product(s) have been maintained according to the applicable product specifications and furniture
care document(s), including the furniture maintenance schedule as provided by Astra Street Furniture —
see Astra Street Furniture website

d) The product(s) have been installed according to the product installation guide

e) Theclaimis made by the original purchasing entity stated on the Area Safe Products Pty Ltd tax invoice

f) Theclaimis made within the applicable warranty period for the relevant material or component, as set out
below.

g) Theclaimis madeinwriting to Area Safe Products Pty Ltd who will respond and advise within 10 working
days from receipt of written claim, the process that will be taken to review and rectify the defect.

Note: Area Safe Products Pty Ltd total liability under this warranty is limited to the original purchase price paid for
the affected product(s) supplied by Area Safe Products Pty Ltd.

Adefectis defined as a fault(s) of the workmanship or the materials (excluding hatural products such as timber
and recycled composite, which are covered separately below) that hinders the product from performing its original
purpose in which it was designed to perform.
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Warranty periods vary by material and component, as set out below.
Structural Integrity Warranty

In addition to the material-specific terms below, Area Safe Products Pty Ltd warrants the structural design and
engineering integrity of the product against failure for 25 years from the date of delivery, subject to the criteria inthis
warranty.

Material Warranty Timeframes

The following materials are covered for the periods below, subject to the criteria in this warranty and excluding the
Warranty Exclusions listed below:

Material Warranty Timeframes
Steel-Zinc Plated & Anneal 7Years
Steel-Galvanised 7Years

Cast Aluminium 15Years

Aluminium 15Years

Stainless Steel 15Years
Slats—Aluminium 10Years
Slats—Merbau Hardwood 1Year

Slats - Enviroslat 1Year

Warranty Exclusions:

a) Defectsasaresult of vandalism, theft, negligence, abuse, misuse or accidents

b) Defects as aresult of cleaning chemicals used on the product or the area nearby the productincluding
acid and high pressure washing (refer to furniture care document for cleaning guidelines)

c) Defects such as scratching, chipping, gouging, and flaking as a result of wear and tear, particularly
common wear and touch points

d) Cosmetic changes such as discolouration, fading, crazing, or leaching (see Astra Street Furniture
‘Furniture Care Timber Leaching’ document). Do not leave products wrapped up if stored in the weather
before installation. Trapped heat and moisture can severely damage the surface finish. If covered storage
is not available, consider asking Astra to store the product until the site is ready to install.

e) Defects asaresult of product materials or structures that have been altered, modified or repaired by a
person or company other than Area Safe Products Pty Ltd

f) Steelproducts (excluding stainless steel and aluminium) installed within 5km (direct line) from salt water

g) Timber or natural products—Timber has a haturaltendencyto open, close, split or leach with changes in
weather conditions and exposure to UV (sunlight). These are natural characteristics and are not
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considered defects. Astra Street Furniture does not warrant against general weathering or movement of
timber after delivery. Our QA systems will identify and replace any timber defects prior to delivery. Area
Safe Products only use certified timbers.

h) Recycled Composite products— Astra Street Furniture warrants recycled composite materials against
manufacturing defects present at the time of delivery, for the period set outin the Material Warranty
Timeframes above. This warranty does not cover warping, colour change, or changes in structural
condition arising from normal environmental exposure, weathering, improper installation, orfailure to
maintain the product in accordance with the furniture care document.

i) Anylossordamage to surrounding surfaces or elements above or below the ground as a result of the
defectand/or the rectification

j)  Thecostof labourinvolved as a result of the defect and/or the rectification

k) The costof product assembly or disassembly, installation or de-installation as a result of the defect and/or
the rectification

) The costoffreightto and from Area Safe Products as a result of the defect and/or the rectification

Australian Consumer Law

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to
areplacementor refund for a major failure and compensation for any other reasonably foreseeable loss or
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure.
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